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CURRENT DEVELOPMENTS IN KAZAKHSTAN’S INSURANCE 

MARKET 
In many developed countries, insurance is 
one of the important strategic sectors of 
the economy. The financial strength of in-
surance companies can turn them into the 
most powerful financial lending institu-
tions. In general, insurance market assess-
ment is based on the volume and growth 
rate of real insurance premiums. Another 
equally important indicator of the global 
insurance market is the share of insurance 
premiums in GDP. For example, global 
direct premiums in 2018 were equivalent 
to more than 6% of the global GDP. Each 
year, approximately $5 trillion insurance 
premiums are underwritten worldwide. In 
this regard, it can be argued that the role 
of the insurance industry as a long-term 
investment area in the world becomes in-
creasingly important. 
The prospects for the development of the 
insurance market in countries are difficult 
to predict, since they largely depend on 
factors such as the state of a country’s 
economy and its level of development. 
The insurance market is assessed based 
on the volume of real insurance premi-
ums, that is, the funds that insurance com-
panies receive from the sale of policies.  
As for Kazakhstan, the insurance market 
began in the early years after independ-
ence and continued its development over 
time. Due to the lack of experience and fi-
nancial resources, the insurance market of 
Kazakhstan showed poor performance in 
the early years and did not receive enough 
attention. Another reason why the insur-
ance market did not develop at the ex-
pected level is that the state could not pro-
vide the necessary support to the sector 
with the effect of the economic conditions 
of the period. All these reasons have led 
the sector to lag behind global insurance 
markets. The same applies to other coun-
tries in the post-Soviet region. However, 
the gradual economic growth, an increase 
in citizens’ incomes, an increase in the 
production of goods and services, and ex-
pansion of the insurance market in re-
gional countries contributed to the devel-
opment of the insurance market. In partic-
ular, since 2010, there has been a positive 
trend in all financial indicators of insur-
ance organizations in the country. 
Now we can say that insurance is one of 
the fastest-growing areas of Kazakhstan’s 
financial market. According to the Na-
tional Bank of Kazakhstan, over the past 
five years, insurance companies have 
gained momentum, and their assets have 
almost doubled, approaching 1 trillion 

tenge. In 2018, 26 companies were repre-
sented in the ranking of the best insurance 
companies in Kazakhstan. Their total as-
sets amounted to 1.88% of the country’s 
GDP, while in 2017 this figure was 
1.74%. When considered in the context of 
the group distribution of these companies, 
it can be seen that 20 of them are general 
insurance companies, while six provide 
life insurance. 
According to the statistics of insurance 
companies, in 2018, the total amount of 
insurance premiums for all types of insur-
ance amounted to 258.1 billion tenge, 
which is 11.2% less than that of 2017. In 
terms of the market shares of insurance 
companies, the Eurasia insurance com-
pany with a market share of 68.5 billion 
tenge, or 26.6%, is in the first place. The 
Halyk-Kazakhinstrakh insurance com-
pany with a market share of 44.5 billion 
tenge, or 17.3%, ranks second, while the 
Kazakhmys insurance company with a 
market share of 31.2 billion tenge, or 
12.1%, is on the third position. As for the 
insurance payments in 2018, they, on the 
contrary, increased by 13.7% compared 
to 2017 and amounted to 79.8 billion 
tenge. The share of the Eurasia insurance 
company in the compensation market 
amounted to 33.4 billion tenge, or 41.8%, 
the Halyk-Kazakhinstrakh insurance 
company is second with 10.2 billion 
tenge, or 12.8%, and the INTERTEACH 
insurance company ranks third with 4.7 
billion tenge, or 5.9%. According to these 
data, two companies are prominent in the 
insurance sector of Kazakhstan. In terms 
of assets, the Eurasia and Halyk-Ka-
zakhinstrakh insurance companies are in 
the first two places with 251.2 billion 
tenge and 115.4 billion tenge respec-
tively, while the Victoria insurance com-
pany is on the third position with 94.3 bil-
lion tenge. 
Today, with the development of modern 
digital technologies in Kazakhstan, insur-
ance companies are increasingly focusing 
on electronic insurance. In particular, 
since January 1, 2019, the possibility of 
purchasing an insurance policy online has 
been introduced for car owners. However, 
the electronic insurance purchase rate is 
currently at low levels. The reasons for 
this are some legal issues and the fact that 
customers still cannot give up on paper in-
surance contracts (Articlekz.com, 2018). 
According to data from the insurance in-
dustry, in the first quarter of 2019, about 
1 million electronic policies were sold, 

which is about 20% of the average annual 
volume. The share of electronic policies 
acquired through the sites of insurance 
companies is only 0.6%. It should be 
noted here that all insurance data, includ-
ing those purchased through the Internet, 
is stored in the unified insurance data-
base. However, the rate of use of internet 
insurance among customers is still low. 
By the end of 2019, the share of sales of 
electronic policies through internet insur-
ance is estimated to vary from 2% to 5%. 
It is expected that the expansion and 
spread of the use of electronic insurance 
in the coming period will positively re-
flect on the insurance sector in all aspects. 
It is worth noting that from the beginning 
of 2020, Kazakhstan will introduce a new 
system of compulsory social health insur-
ance. The development of a three-tier 
healthcare system is envisaged under the 
healthcare development state program for 
the next five years. The first level repre-
sents a guaranteed amount of free medical 
care, financed from the republican and lo-
cal budgets. The second level includes the 
financing of compulsory health insurance 
with the contributions of government, 
employers and employees. The third level 
is aimed at developing individual insur-
ance packages. With this program, the 
state plans to expand the involvement of 
private insurance companies in the 
healthcare system. 
At the suggestion of the National Bank of 
Kazakhstan, a roadmap for developing 
the insurance industry until 2025 has been 
drafted. Since the beginning of 2019, in-
surers have been actively involved in the 
development of the draft. The roadmap is 
intended to facilitate the rapid and quali-
tative development of the industry and in-
crease consumer interest in insurance. On 
the other hand, strong expectations that 
foreign companies may enter the sector 
have positive effects on the 2020 perspec-
tives. Indicators of the last five years 
show that the insurance sector continues 
to develop with firm steps, albeit slowly. 
At the same time, with the tightening of 
state control over the insurance sector, the 
number of companies is decreasing from 
year to year. While this enables the highly 
competitive and experienced companies 
to remain in the market and provide qual-
ity services, the new competitive environ-
ment will bring dynamism to the sector in 
addition to the quality service for the cus-
tomers. 



 

 

 Foreign ministers of the five Central 
Asian states met in Tashkent to discuss 
preparations for the upcoming consulta-
tive meeting of the presidents of their 
countries. Noting the positive dynamics 
of regional cooperation, the parties con-
sidered the summit agenda, which will 
include issues of trade, economic and 
investment cooperation, development 
of transport infrastructure, and scien-
tific-technical and cultural-humanitar-
ian interaction (UzDaily, 15.11.19). 

 The fourth annual working meeting of 
the Central Asian Regional Information 
and Coordination Center (CARICC) for 
combating the illicit trafficking of nar-
cotic drugs, psychotropic substances 
and their precursors was held in Almaty. 
Officials and experts from the CARICC 
member and observer states, other 
countries and international organiza-
tions discussed ways to counter drug 
trafficking via Internet, the spread of 
new types of drugs, and laundering of 
drug proceeds (CARICC, 15.11.19). 

 The official reception celebrating the 
establishment of the U.S.-Kazakhstan 
Congressional Caucus took place in 
Washington. The creation of this bipar-
tisan group, led by co-chairs congress-
men Steve Chabot, Gregory Meeks and 
Robert Aderholt, is regarded as an im-
portant step in further strengthening the 
enhanced strategic partnership between 
the two countries (MFA of Kazakhstan, 
12.11.19). 

 As part of the fifth annual Astana Club 
session, international experts presented 
a report on global risks in 2020 that con-
tains a list of ten most important geopo-
litical and security issues that would po-
tentially influence the future of Eurasia. 
Analysts of reputable think tanks, lead-
ing politicians and diplomats partici-
pated in developing the list (Astana 
Times, 13.11.19). 

 The Ministry of Foreign Affairs of 
Turkmenistan hosted consultations of 
the CIS member states on cooperation 
in the fight against terrorism. The par-
ticipants discussed opportunities for ex-
panding collective actions in this field 
and exchanged views on preventive 
measures aimed at countering extrem-
ism, radicalization and terrorism financ-
ing (MFA of Turkmenistan, 14.11.19). 

 The heads of the border guard services 
of Tajikistan and Uzbekistan met at the 
Dusti checkpoint on the Tajik-Uzbek 
border to discuss issues of expanding 
cooperation in the field of border con-
trol and protection. The parties focused 
on joint efforts in combating terrorism, 
extremism, and activities of transna-
tional criminal groups, including arms 
and drugs trafficking and illegal migra-
tion (Asia-Plus, 12.11.19). 

 Judges of the highest criminal courts 
from 23 countries gathered in Tashkent 
for a conference on the role of the judi-
ciary in combating trafficking in human 
beings. During the two-day event, the 
participants discussed current human 
trafficking-related challenges and the 
application of the OSCE anti-trafficking 
principles (OSCE, 14.11.19). 

 The joint Tajik-Turkish bus production 
factory that assembles AKIA buses 
plans to produce new types of public 
passenger transport, including mini-
buses. Currently, 90% of spare parts for 
assembling passenger buses are im-
ported to Tajikistan, but it is planned to 
gradually increase the local content. To 
date, the factory produced 72 buses, and 
the number is expected to increase to 
100 units by the end of 2019 (Avesta, 
13.11.2019). 

 The first meeting of the Joint Customs 
Council of the heads of the customs ser-
vices of Uzbekistan and Turkey was 
held in Tashkent. The parties agreed to 
strengthen the legal framework of coop-
eration by concluding agreements on 
the exchange of preliminary infor-
mation on goods and vehicles, and cus-
toms statistics, as well as a bilateral 
agreement on the creation of a simpli-
fied customs corridor (UzDaily, 
13.11.2019). 

 According to an agreement signed in 
Brussels, the EU will provide a grant of 
€5 million to support the process of Uz-
bekistan’s entry to the WTO. The par-
ties also concluded an agreement on the 
provision of €5.2 million in grant funds 
for the project of the Multi-Partner Hu-
man Security Trust Fund for the Aral 
Sea region (Fergana, 13.11.2019). 

 As of the end of October 2019, Kazakh-
stan ranked 16th in the world in terms of 
gold reserves, the value of which have 
increased from $7 billion to $18.3 bil-
lion over the past five years. On the 
other hand, the country’s currency re-
serves have been in decline for the fifth 
consecutive year and now stand at $11.2 
billion (Finprom.kz, 13.11.2019). 

 During his working visit to Turkey, 
Prime Minister of Kazakhstan Askar 
Mamin met with President Recep Tay-
yip Erdogan to discuss prospects for ex-
panding mutual economic and trade re-
lations. Mamin also attended the 11th 
meeting of the Kazakhstan-Turkey in-
tergovernmental economic commis-
sion, opened a bilateral business forum 
and met with the captains of Turkish 
business (Government.kz, 11.11.2019). 

 A conference on investment, trade, eco-
nomic and business cooperation was 
held in Almaty as part of the Days of 
Moscow dedicated to the 25th anniver-
sary of the cities’ twin relations. On the 
sidelines of the event, the administra-
tions of Almaty and Moscow signed a 
memorandum of cooperation for 2020-
2023 that defines bilateral relations in 
trade, economy, science, and culture 
(Kazinform, 15.11.2019). 

 The 25th international trade fair Pro-
dexpo-2019 was held in Minsk, with 
participation of more than 200 food pro-
ducing companies from Armenia, Azer-
baijan, Belarus, Moldova, Russia, Uz-
bekistan, Latvia, Poland, and other EU 
countries. Open discussions at the event 
focused on modern food industry tech-
nologies, innovative food products, and 
global trends in organic agriculture 
(Meatinfo.ru, 14.11.2019). 

 President of Kyrgyzstan Sooronbay 
Jeenbekov signed the law on the ratifi-
cation of the Paris Agreement under the 
UN Framework Convention on Climate 
Change. According to Jeenbekov, Kyr-
gyzstan perceives climate change as a 
serious threat to the ecosystem and peo-
ple as it affects the country’s glaciers 
and water resources and can lead to an 
increase of natural calamities (Ka-
bar,12.11.2019). 

 The Turkic Council Secretariat partici-
pated in the panel discussion entitled 
“The Cooperation Council of Turkic 
Speaking States on its 10th year” hosted 
by the Yildiz Technical University in Is-
tanbul. The Secretariat representatives 
updated students on the activities of the 
Turkic Council in various fields of co-
operation ranging from international af-
fairs to transport, ICT and tourism (Tur-
kic Council, 14.11.19). 

 The Baku State University held a liter-
ary evening dedicated to the 175th anni-
versary of Abay Kunanbayev, the great 
Kazakh poet, philosopher, public figure 
and founder of the Kazakh written liter-
ature. The event included the reading of 
Abay’s verses and the discussion of his 
famous philosophical and instructive 
treatise “The Book of Words” (Kazin-
form, 11.11.2019). 

 Minister of Education, Culture, Science 
and Sports of Mongolia Yo Baatarbileg 
met with Ambassador of Kazakhstan 
Zhalgas Adilbayev to discuss prospects 
for expanding cooperation in the educa-
tion sector. In particular, the Mongolian 
official voiced a willingness to cooper-
ate in training preschool and special 
need teachers. The parties also reviewed 
opportunities for conducting joint stud-
ies in history, archaeology and other ar-
eas (Montsame, 13.11.2019). 

 The international scientific seminar 
themed “Cave Culture: Myth, Art and 
the World” was held in Baku. Archeol-
ogists, historians, literary scholars and 
artists from Belarus, Kazakhstan, Kyr-
gyzstan, Russia, Tajikistan, Turkey and 
other countries participated in the event 
and made presentations on cave draw-
ings, including ancient Turkic written 
monuments (TWESCO, 12.11.2019). 

 The U.S. Embassy in Georgia will allo-
cate $100,000 for the first stage of con-
servation work at the 6th century Jvari 
monastery in Mtskheta. The project will 
be implemented by the National Re-
search Center for Georgian Art History 
and Heritage Preservation. The Jvari 
monastery complex is part of the Histor-
ical Monuments of Mtskheta, a 
UNESCO World Heritage Site 
(Agenda.ge, 12.11.2019). 

 A new charge-free social service for 
mothers and children was launched in 
Moldova’s capital Chisinau. The place-
ment and rehabilitation center for small 
children opened a day section for the 
care of children aged from four months 
to three years whose parents are em-
ployed and have no alternative options 
for supervising their children during the 
day (Moldpres, 15.11.19). 
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